
With an aging population, the prevalence of vision problems is 
projected to increase, resulting in higher eye-health care costs. 
To ensure medical necessity for ocular procedures for your 
Medicare and Medicaid recipients, you need an eye-health care 
expert on your side. 

A Turnkey UM Solution

The iCare Utilization Management solution helps you:

• Control costs
• Curtail overutilization
• Ensure regulatory compliance
• Provide timely and effective care 
• Deliver optimal outcomes 

Advanced Technology + Comforting Care  

With more than 30 years of experience in the management of 
ocular health, our team will:

• Support transparency of coverage criteria through our secure 
online portal 

• Conduct true peer-to-peer reviews with licensed 
ophthalmologists 

• Improve member satisfaction and the provider experience

• Develop coverage criteria for emerging technologies and 
ocular procedures

Seamless Delivery + Unparalleled Support

• Consultative and collaborative approach ensures 
seamless delivery

• Customized services that are flexible, fast, and accurate

• Live support to answer provider inquiries and assist in 
scheduling peer-to-peer reviews

Let us customize a plan for you. To learn more, call 855.373.7627 ext. 322 
or email UM@myicarehealth.com

To learn about your privacy rights and how your protected health information may be used, see the VSP Notice of Privacy Practices on vsp.com. 
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Utilization Management, 
Managed with Care.

Significant Savings 
+ Superior Care 


